
Dear Members,  

In this issue, we are featuring just a couple of the CSR examples that we encountered as 
we researched corporate social responsibility in this country. 

      Best Regards, Christina 
       

"Operating a business in a manner that meets or exceeds the ethical, legal, commercial 
and public expectations that society has of business. Social Responsibility is a guiding 
principle for every decision made and in every area of a business."  

Business for Social Responsibility, USA 

The scope of corporate social responsibility should involve protecting the employees, 
customers, natural environment, suppliers, shareholders and the public as follows: 

• Protecting rights of the shareholders and providing reasonable returns to them 

• Protecting labor rights. Providing fair dealing through the supply chain and fair 
wages to all employees. Providing required working conditions, health benefits and 
safety of workplace for employees. Not employing kids and not forcing people to 
work 

• Providing products and services that have high quality, fair prices, after sale ser-
vices and do not harm the health of customers 

• Protecting natural environment and scarce resources 

 Focus on Corporate Social Responsibility (CSR) 

May 2007 Newsletter 

       ‘iCAP Investment’ company provides quality investment and business develop-
ment consulting services. Over this short period of its activities, the company has been 
performing outstandingly and now is focused on further development. The company 
now serves large enterprises in Kyrgyzstan and some investors interested in Kyrgyz market.  

         The company has its own corporate social responsibility policy that is oriented 
around creating real economic prosperity in Kyrgyzstan by improving the investment 
climate and human resources.  
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Inside this issue: 

iCap highlights: 

Their clients include: 
manufacturing, food 
processing, services, 
finance and non-profit 
sectors.  

iCap’s consulting pro-
jects involve: due dili-
gence and feasibility 
studies, development of 
business plans, organ-
izational development, 
investment project 
management and mar-
keting research.  



 

In 2004, AUB took under 

its patronage Belo-

vodsk’s psycho-

neurological orphanage.  

Largest Beneficiaries: 

• Belovodsky Chil-

dren’s Orphanage in 

Kyrgyzstan 

• Day Hospital for 

Mentally Challenged 

Children 

• Boarding School for 

Deaf Children 

• Diabetic Association 

of Kyrgyzstan and 

the Association of 

Parents of Children 

with Disabilities 

 

AUB CSR 

AUB to the Public 
 

AUB, the leading bank in Kyrgyzstan, is fully 
cognizant of its debt to society, which is evi-
denced by the Bank’s continued participa-
tion in numerous social and charity pro-
grams. 

AUB realizes its social mission by:  

Achieving full compliance with local and in-
ternational regulations;  

Adhering to the highest ethical and legal 
standards in every area of the Bank’s 
business practice, complying with inter-
nationally-accepted financial reporting 
standards as well as the strictest profes-
sional guidelines;  

Providing the necessary conditions for the 
well-being of employees; offering career 
advancement and professional education 
opportunities, providing competitive com-
pensation and social benefits, so as to 
enhance the standards of living for the 
Bank’s employees and their families;  

Pursuing the corporate policy of active par-
ticipation in the life of the community; 
offering active support & assistance to 
the development of the nation’s higher 
education system; and creating a number 
of local charity and sponsorship pro-
grams.  

Charity programs 

 
The Bank charity policies target system-
atic support of individuals and entities in 
need of assistance. AUB tries to reduce 
the practice of one-time assistance, in-
stead focusing its social assistance pro-
grams on delivering a tangible and last-
ing social impact.  

AUB sponsors numerous charity pro-
grams, which include assistance to the 
public organization “Soldiers of Patriotic 
War”, public association “War Veter-
ans”, public foundation “Dostuk Nuru”, 
International Charity Foundation of Kur-
mandjan Danka, the Day Hospital for 
Mentally Challenged Children, adult 
care facility, Association of Parents of 
incapable children, Diabetic Association 
of Kyrgyzstan, Boarding School for deaf 
children, and organization of blind peo-
ple. 

In 2004, AUB assumed external super-
vision of the Belovodsky Psychoneu-
rological Boarding Institution for Chil-
dren, which provides care for 250 inca-
pacitated children. The Bank’s person-
nel actively participate in numerous 
charity actions organized to provide as-
sistance for boarding facilities for chil-
dren and the elderly.  
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Some of the means to achieve iCap’s goals are as follows: 

1. Supporting the development of business associations which can influence legislation and give a voice to different   
business environment issues and investment climate that lead to economic sustainability; 

2. Supporting charity events conducted by the Rotary Club Bishkek; 

3. Supporting projects in enabling business graduates to be effective professionals in the future and contribute to eco-
nomic development; 

Performing social research projects on a pro-bono basis or subsidizing them. 

The most recent social project involved conducting a Regional Investment Analysis in Batken oblast. The purpose was esti-
mating investment attractiveness factors and risks of the region to give a better idea to investors about why the region may 
be beneficial for investments. During this project, several consultants prepared potential investment projects which might 
be interesting for investors. The research was completely financed by iCap.  Results will be published soon at 
www.invest.in.kg  



  MegaCom  CSR                    Hyatt  CSR   

   Active, enterprising, promising  
These three words best describe MegaCom, one of the 
cellular communication leaders in Kyrgyzstan. A broad 
tariff plans, simple connection procedures, accurate 
rating system, and high quality of servicing are the 
company’s competitive advantages in the home market.  

  Mission statement of MegaCom: We unite people, 
give them freedom of choice and open endless oppor-
tunities for interaction and development, professional 
and personal growth. 
Social and public activities  
      Providing citizens of Kyrgyzstan with a wide range 
of mobile communication options, MegaCom is ac-
tively investing in the telecommunication sector, 
thereby supporting the nation’s economic and social 
system. Thus, based on the 2006 performance results, 
the company was awarded a “Government Quality 
Award” for achievements in enhancing the quality and 
safety of services, and introducing effective manage-
ment techniques.  

      Social and charity programs constitute a significant 
part of the company’s corporate strategy. Thanks to the 
active participation of MegaCom employees, the first 
charitable projects were carried out in the year 2006. 
On December 2, MegaCom and the Osh City Counsel 
along with the Southern Regional Society for the Blind 
and Deaf organized a charity event for disabled people. 
On the eve of the most important winter holiday, 
MegaCom employees helped orphans get into the fes-
tive mood by hosting New Year events at children’s 
homes in Issyk-Kul Oblast.  

      Currently, the company continues to play an active 
part in public and charity programs. In February 2007 
Special Council on Coordination of Charity and Spon-
sor Activities of the “BiMoCom Ltd” has been organ-
ized with the goal to regulate activities in this field. 

        

The Hyatt has an extensive corporate social responsibil-
ity program worldwide throughout their various branch 
offices. The philanthropic character of Global Hyatt 
Corporation is embedded in its corporate strategy and 
the daily activities.  
 
Within Kyrgyzstan, the Hyatt has been helping a nearby 
orphanage for the past several years.  At the orphanage, 
they have assisted with the renovation of a bath house 
and a two-story building which includes a dormitory, 
kitchen, dining room and several toilets. The renovation 
of the bath house was completed in 2004 including a 
complete overhaul of the floor, walls, and the purchase 
of a washing machine and dryer.  In the two story build-
ing, the roof was replaced including wooden beams and 
rafters. The Hyatt support also allowed replacement of 
the drains and sewage piping and the  installation of 
sinks in the kitchen and dining room.  
June 1, 2006. Children's day celebration in the Orphan-
age - puppet theatre, games for children of all ages, a 
nutritious lunch and a cartoon on the big screen.  

December 2006. Cookies and candies for children on 
Orthodox Christmas.  
June 1, 2007. Children's Day celebration will take place. 
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The Hyatt’s General Manager, Mr. Alexander Pichel, serving 

beverages to the children. 



Our Partner 

Our Member 

New Partners and Members  

Our Member 

 American Councils for International Education/ACCELS is an international non-

profit    organization, the goal of this organization is to support education, research and 

mutual understanding between USA, Canada and people from Southeast Europe, Eurasia and South Asia. There are about 

370 specialists in American Councils that develop, implement and support innovative programs in education, professional 

development and scientific research. The organization was originally established in 1974 as an Association of Specialists in 

the field of Regional Geography and Languages. American Councils directs their efforts to professors exchange, profes-

sional preparation, distance education, program development and test development, technical support, research, evalua-

tion and educational system development.   

 

 
Created in 2007, Lorenz is a brand new international network of law firms with offices in Brussels, Bishkek and Geneva. 
 
A diverse and experienced team of lawyers, all of whom have extensive experience with top national and international law 
firms, is dedicated to provide professional legal guidance with the focus on delivering responsive, quality service and ob-
taining results. 

While we are privileged to be involved in high profile international projects, we endeavor to offer day to day solutions and 
to address your legal needs in an efficient manner. 

At Lorenz, we take pride in taking care of your problem. 

 

“RUNA” will be your best partner in moving your business forward. Placing an ad in our magazine will help your 
product or service reach its customer.  With the help of our designers, we can create an advertisement that will attract many 
and we can publish your article in Russian, Kyrgyz, and English. Our magazine is directed to a wide range of readers. In 
"RUNA", we have arrange for informative, entertaining, and cognitive articles, which will attract intellectual business people.   
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Micro& Small Finance Program in Kyrgyzstan gave 
credits for $200M 

EBRD Micro& Small Financing Program in Kyrgyzstan 
operates in Kyrgyzstan for 5 years already. Credit Con-
sultant of the Program Holger Wiefel announced the 
results of the work. “Working with micro and small fi-
nancing is more profitable. In the beginning it was diffi-
cult to teach credit experts. Later people understood 
everything and submitted to the terms,” he said and 
added that now the Program gives credits to the agricul-
tural sector as well. 
 
One of the main problems in the beginning was that 
many businessmen did not believe it was possible to get 
a credit, said Deputy Head of the Program Jyldyz 
Galieva. “People thought there were supposed to be 
bribes. Now we do not have such problems,” she said. 
 
According to her it was not easy to find credit experts to 
analyze borrowers’ activity. “Now we have these ex-
perts, and have no non-payers,” she noted. 
 
“The total sum of credits for 5 years exceeded $200m, 
and the joint credit portfolio made $85m. Some 30.000 
businessmen are active borrowers of the credits,” said 
the Program representatives. 
                                                           18 May AkiPress 
 

News  

$158M for Kyrgyzstan’s Development Strategy  
2007-2010 

Kyrgyzstan will need $158m for the country’s 
development strategy 2007-2010, said Azamat 
Dikambaev Head of President’s Office Economic and 
Social Policy Department at a news conference on 
Friday, May 18. 
 
$65m will be [allocated] taken from the state budget, 
$13M will be [generated] taken from donors, and 
investments will generate the remainder. The strategy 
was endorsed by Kyrgyz President Kurmanbek Bakiev 
on Wednesday.  
 
According to Dikambaev, this strategy is focused on a 
limited number of priorities of economic development, 
and it stresses [both] regional development and the 
[dual] system of the [strategic] monitoring. 

                                                           18 May AkiPress 

Uzbekistan Key to Tajik Transport Problems 
Tough border restrictions imposed by Uzbekistan are 
stalling freight traveling from Tajikistan, hampering trade 
and economic cooperation in Central Asia. NBCentral-
Asia experts in Tajikistan say the existing agreements are 
ineffective and a new regional understanding has to be 
reached.  
 
Last week, a conference held by the United States De-
partment of Commerce and attended by representatives 
from Afghanistan and all of the Central Asian states ex-
cept Turkmenistan took place in Dushanbe to discuss 
transport issues in the region. 
 
US deputy commerce secretary Paul Dyck said American 
companies were finding it hard to do business because of 
border restrictions, and the problem was a serious drag 
on economic growth and cooperation. 
 
Tajikistan has borders with China, Afghanistan, Kyr-
gyzstan and Uzbekistan, and is reliant on road and rail 
communications. Uzbekistan’s central location makes it 
the major transit hub for the whole region.  

 
According to Khudoyor Khudoyorov, Tajik deputy min-
ister of transport and communications, his country has 
ratified six major regional and global transport agree-
ments, including the customs convention on international 
freight transport and several accords involving the Com-
monwealth of Independent States, CIS. 
For Tajikistan, the principal obstacle to the free move-
ment of goods is the complicated customs procedures at 
border crossings, along with visa restrictions in Uzbeki-
stan and Turkmenistan. 
“Unfortunately, the agreements signed by CIS countries 
are not always implemented properly. For example, there 
are many unresolved issues with Uzbekistan, even though 
Tajikistan is prepared to sign agreements eliminating bar-
riers,” he said. 
Olim Boboev, head of the Institute of Transport in Taji-
kistan, suggests many of the current problems could have 
been avoided if neighbouring Uzbekistan had ratified all 
the relevant agreements. 
“It is not only our country, but also Kazakstan and Kyr-
gyzstan that say there are many barriers on Uzbek border. 
And until Uzbekistan accedes to all the Eurasec [Eurasian 
Economic Agreement] documents, these problems won’t 
be solved,” he said. 
                      17-May-07 Source: IWPR.net (excerpt) 



Announcements  

Seeking Partnerships 

The U.S. Embassy in Bishkek is seeking individual for the position of Protocol Assistant in 
the Executive Section. 

POSITION:  Protocol Assistant/Translator 

CLOSING DATE: May 25, 2007 

WORK HOURS: Full-time; 

LENGTH OF HIRE:  Permanent 

SUBMIT APPLICATION TO: Human Resources Unit, U.S. Embassy Bishkek,  

Address: Prospect Mira, 171 via email to: BishkekHR@state.govkekHR@state.gov 

Telephone: +996-312-551-241 

LET THEIR SUCCESS BE YOUR INSPIRATION! 
 

   Junior Achievement Kyrgyzstan (JA Kyrgyzstan) is mem- 
ber of JA Worldwide - the world’s largest organization dedicated to educating 
young people about business, economics, and free enterprise. The core goal of Jun-
ior Achievement is to inspire and prepare young people to succeed in a global econ-

omy. Every year JA educational programs reach over 6 million stu-
dents in 112 countries. To date, JA Kyrgyzstan trained over 500 
teachers, published around 5,000 copies of teaching materials, and 
educated more than 43, 000 kids from all over the country in JA 
Economics, Management and Economics Simulation, Banks in Ac-
tion, Student Company and Global Business Ethics programs.  

JA Kyrgyzstan offers you a unique opportunity to invest in the development of 
your companies by growing your future employees, partners and customers. You 
can do it though support of JA programs and activities. As a return on your invest-
ment, JA Kyrgyzstan would organize a PR campaign for your company picturing 
you as a socially responsible business.  

                 

 Involve! Invest! Inspire! 

Contacts for JA 

Kyrgyzstan: 

Guljan Ermekbaeva at 

ermekbaeva@ja.kg or 

call +996 (312) 

215 709.  

www.ja.org, www.ja.kg 
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Contacts for 

Translator 

Position: 

e-mail: 
BishkekHR@state.gov 

Telephone: +996-312-
551-241 

(Ask telephone operator 
to transfer the call to the 
Human Resources 
Office) 



Events, Exhibitions etc. 

Opera Theater Schedule 
Sunday, May 27  
A benefit performance of Svetlana Tukbulatova, the National Artist of the 
Kyrgyz Republic 

“Gala-concert with the participation of S. Tukbulatova and soloists of the Kyrgyz 
Opera and Ballet Theatre”  Beginning at 5 pm.  
 

Wednesday, May 30    
”Evening of Chamber Music” by “Manas”, the Presidential Chamber Orchestra, 
with participation of K. Bodrov, the Laureate of All-Russian and International 
Contests (violin, Kyrgyzstan), B. K. Melero (piano, Spain). 

In the program will be heard compositions of I. Gaidn, A. Goas, J. Turin, A. 
Tchaikovsky, K. Bodrov. Beginning at 6.30 pm.  
Cost:  from 50 to 300 KG som 
Wednesday, May 30  
Premiere: Ballet featuring prima ballerina, Anastasia Volochkova, with a 
performance of “Zhizel”. Beginning at 6:30pm. Cost: 1500 to 3000 KG som 

If one of our AmCham 
members wants to become a 

“Highlighted Company” for the 
next issue, please contact Ilya 

at: 
memberservices@amcham.kg 
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The American Chamber of   

Commerce asks that you send 

news about your business activi-

ties for posting in our upcoming 

newsletters. Plus, in our next   

issue, we will offer a section enti-

tled “membership offerings, dis-

counts, deals, etc.” for you to 

place your information. Please 

send relevant information by no 

later than June 8th to   

memberservices@amcham.kg 

Members benefits, 

discounts  

MEMBER EVENT: AMBASSADORIAL FORUM: 

Perspectives on the Investment Climate in the Kyrgyz Republic 

An Ambassadorial Forum was presented by the American Chamber of Com-

merce on Wednesday, May 16 in conjunction with the International Business 

Council (IBC). Over 65 people participated in the forum. The featured speakers 

included: the US Ambassador, Marie Yovanovitch, the Ambassador of the Re-

public of Turkey, Serpil Alpman, and the Ambassador of the Republic of Kazakh-

stan, Umarzak Uzbekov. During the forum the following issues were discussed: 

barriers to attracting investments within country, suggestions on how to improve 

the investment conditions, and need for transparency and rule of law within both 

the economic and political spheres. 

Not surprisingly, according to the forum’s participants the major barrier to at-

tracting further foreign direct investment into the economic sector is not only the 

lack of clarity in Kyrgyzstan’s legislation and enforcement of laws, but the unsta-

ble political situation. However, there are signs of improvement. Foreign busi-

nesses are interested in investing their money in Kyrgyzstan, especially in resource 

extraction, construction, food processing and tourism.   


